
Virginia: At the regular meeting of the Council of the Town of Chilhowie held at the
Municipal Building, Thursday, February 13, 2014 at 7:00 p.m.

Present: Honorable  Gary  L.  Heninger,  Mayor  Presiding;  Councilors  James  B.
Bonham,  III;  Bill  Clear, Kelly  Spencer-Hill,  Lewis  Shortt  and  Cathy  M.
Smith.

Absent: Brent Foster, Councilman and Stephen Price, Chief of Police.

Also Present: Mr. William C. Boswell,  Jr.,  Town Manager; Mrs. Marlene L. Henderson,
MMC, Clerk-Treasurer; Mr. Paul Cassell, Town Attorney; Messrs. C. David
Haynes, Fire Chief; and Jay Keen, Public Works Director.  

Mayor Heninger called the meeting to order.  Mr. Boswell gave the Invocation.  The Pledge of
Allegiance was recited.  

Approval of Minutes:
Motion  by Cathy  Smith,  second  by Bill  Clear  Council  adopts  the  regular  January  9,  2014
meeting minutes.  The motion was approved with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye

Citizen’s Time:
Jason Monday with  Wings  Air  Rescue  appeared  before  Council  to  discuss  the  Membership
Program.  Mr. Monday reported that Wings falls under the Air Medical Group Holdings as a
provider.  He stated that Wings has an eighteen year history, four bases and five helicopters
serving this  region.   The capabilities  within the eighteen years are  21,000 lives  saved.   Mr.
Monday stated that they started with one base in Morristown, Tennessee and kept expanding
based on the need in rural areas such as Chilhowie.  Mr. Monday stated that the benefits of aerial
service is doubling the survival odds and reducing recovery times by half.  

Mr. Monday stated that there is a cost associated with the service, they are not a taxpayer funded
program like the Virginia State Police Med Flight, they are a private organization and came to
this area because there is a need in the community for this service.  He stated that they stay
constant and the service is not for minor emergencies it will always be a potential loss of life or a
loss of limb type situation.  Mr. Monday reported that the cost of flight is $25,000 which is based
on medical necessities, miles, time spent on scene and there are a lot of factors involved.  People
wonder why it is so expensive but literally within one hour of a call we have to potential to drop
fourteen aircrafts in the Town.  He stated that when they purchase a 407, it runs about $2.7
million dollars apiece, bare bones which mean they can fly but that is about it.  All of the medical
equipment, night vision and communication system is purchased separately.  After the equipment
then include the professionals such as medical team, pilots and mechanics then the cost becomes
visible.



Mr. Monday stated that they discovered that when they are flying patients from this region they
discover really how limited their health care insurance really is and they are trying to counter that
expense.  In some situations people’s health care insurance will pay $8,000 of the $25,000 bill
and then they begin to bill the patient.  He stated they take a significant loss on Medicaid and
Medicare because they say they can fly for $5,000 or $6,000 and they actually cannot launch an
aircraft for that cost. Mr. Monday stated that the organization developed a way to meet their
bottom lines and secure the future in this area while at the same time reducing out of pocket
expenses for the community.  

Air Medical Group Holdings is proposing to Chilhowie a Municipal Site Plan that will protect all
residents  in  Chilhowie  and  the  total  cost  is  $8,531  per  year.   Everyone  living  within  the
Municipal boundaries if they are flown and have insurance whatever the insurance pays there
will not be any out of pocket expenses.  Mr. Monday stated that those that are uninsured they will
be billed at the reduced billing rate, whatever Medicare allowable rate is which is significantly
less than the true charges of the cost.  Mr. Monday stated that it  breaks down to $10.80 per
household per year.  He stated that this is a small investment plan that can eliminate several
concerns.   Mr. Monday stated that  for  this  year  they are predicting 163 flights  from Smyth
County.  He stated on a daily bases he sees Insurance Companies picking up only 30% of the
flight and the balance remaining becomes the patient’s responsibility.        

Mr. Monday stated that this plan would protect the citizens of Chilhowie and Smyth County.  He
inserted  a  clause  in  the  agreement  where  he  identifies  four  ambulance  services  and  if  an
ambulance service is transporting a patient and they have to stop and fly them on to the hospital
outside the County this clause will allow them the same protection as if they were flown from
Chilhowie.  He stated that the full network coverage is $65.00 per household throughout the
twenty-eight states, but when they do a Municipal Site Plan with an organization they give a
discounted rate to those who want to upgrade to the full network coverage.  He stated that is an
additional  $35  per  household,  typically  Municipalities  do  not  fund  that,  it  is  an  individual
upgrade  coverage.   Mr. Monday stated  that  with  790 households  it  would cost  $36,181 for
everyone to upgrade, it equals 1.5 flights.  He stated that they are offering a good deal upfront
and then a reduced rate for anyone who chooses the upgrade.  

Mr. Monday stated that the County of Bledsoe paid for all  the residents, they did a County
Municipal Site Plan, but a lot of the residents are upgrading themselves.  The Town of Kimble
paid for all of the Town’s residents.  Mr. Boswell stated that Mr. Monday has presented the same
plan to Smyth County and inquired if a decision has been made by the County.  Mr. Monday
stated that he has spoken to Mr. Carter and was supposed to meet with him that day but had to
reschedule due to the weather.  He stated that developing County Site Plans take a very long time
to develop because of they are looking at $160,000 versus $8,000.  Mr. Monday stated that the
plans work best when the Town’s within the County develop a Site Plan which will offset the
expense for the County.  He stated that the goal is to bring coverage to everyone who wants it.

Mr. Boswell stated that they also discussed the fact of the Fire District is larger and goes outside
the boundaries of the Town of Chilhowie, he inquired if those areas would be covered.  Mr.
Monday stated that it must be specified and identify the number of households within that area.
He stated that this opportunity of $8,531 is a third of the flight cost and everyone with Insurance



will not have an out of pocket expense and those without insurance would only pay the Medicare
allowable cost for each household for unlimited flights or members.  Mrs. Smith inquired if the
Town pays the $8,531 and then any citizen who would like to upgrade pays the additional $35.
Mr. Monday confirmed and  stated  that  this  membership  program is  generating  revenue  and
giving Wings Air Rescue the revenue to continue to operate and provide a service.  He stated that
anything the Municipality would like to add to the agreement just needs to be specified before it
is finalized so everyone is captured under the agreement.  

Mr. Cassell inquired if they are the only flight plan that serves this area.  Mr. Monday stated that
the Virginia State Police Med Flight also serves this area.  He stated that they are big on scene
calls and they have picked up Smyth County and Johnson County.  Mr. Cassell inquired if all of
the residents are protected by the ambulance companies being informed to call Wings before
another flight company.  Mr. Monday confirmed and stated that the first responders are the ones
who call.  Mr. Bonham inquired if there is a doctor on board.  Mr. Monday stated that there are
two medical directors on board who are Mountain State employees.  He stated that on board is a
pilot who has 3,000+ hours before they are even brought on the team, register nurse and a flight
paramedic.  Mr. Clear inquired if there are any government regulations.  Mr. Monday confirmed
and stated that they fly under a Part 135 FFA Regulations; they fly under stricter standards than
Med Flight and the State Police. 

Mr. Monday inquired if he would be able to follow up with the Town Manager to determine if
the Town is interested.  Mayor Heninger confirmed.  Mr. Boswell stated that budget discussions
would begin in April and then they would have a better idea of whether or not they are going to
include the cost in the budget.  

Virginia Galliher, 263 Gum Lane came before Council to discuss her water bill.  She stated that
there are two people mainly living in her home and the water bill is $177 and there is the $2.00
cap fee to help the water, but when you drink the water it taste like Clorox.  She inquired as to
how that helps the water bill.  Mrs. Galliher stated that some bills states that they use way up
there in gallons of water she inquired as to how can two people use that much water.  She stated
that she never used that kind of water with ten to fifteen people living in her home.  

Mrs. Smith inquired if Mrs. Galliher had called the office to have someone to come out and
check her meter.  Mrs. Galliher stated that she has called the office numerous times and there was
a water leak out there for over a  year, she fussed and came to the Town Hall  and replaced
everything in her home.  She stated that every time she calls they say she has a leak or a running
commode.  Mrs. Galliher inquired as to how far the commode has to run.  She stated that she is
on disability and there are no jobs in this Town.  The young people growing up here today have
nothing to look forward to because there is nothing in this Town but they want this bill money
but people on disability cannot afford this.  Mrs. Galliher stated that the water rates are raised
and raised but there are no jobs but they still want the money for the water bill, she inquired as to
what is going on.  

Mrs. Galliher stated that her bill was for 35 days and there are not 35 days in a month.  Mayor
Heninger stated that when it is cold they cannot lift the meter lid up to read the meter.  Mrs.



Galliher stated that they watched the man lift the meter lid and read it.  She stated that she filmed
one once before and he never read her meter for months, she still has the picture.  Mrs. Galliher
stated that no one’s water bill should be that high, no one could use that much water.  She stated
that she was told to come to Council and speak her mind and that is what she is doing.  Mrs.
Galliher stated that when she comes to this office there are very rude people out there.  

Mrs. Galliher stated that there was a leak on the Town’s side and it is still there.  She stated that
she was told several times that there is a spring out there and there is but there is also a water line
busted somewhere.  Mrs. Galliher inquired as to who is paying for the leak.  Mr. Clear stated that
if the water is not going through her meter then she is not paying for the water.  Mrs. Galliher
stated that there are busted pipes out there and last summer they could not even step out in their
yard and mow the yard without water up over their ankles.  Mayor Heninger inquired as to how
far from the creek was her mobile home.  Mrs. Galliher stated that she is the first mobile home
on the last row.  She stated that she put new water lines from her meter to her trailer and even
replaced the fittings in the commode.  Mrs. Galliher stated that she also got a new washing
machine that is supposed to cut back on the water usage.     

Mrs. Smith stated that the Council would take this under advisement and investigate the matter.
Mrs.  Galliher  stated that  she has threatened to have NewsCenter5 to come out,  she has had
fifteen people in her home before and never had a water bill this high.  Mrs. Smith stated that
they would look into it and have the Town Manager to contact her.  Mrs. Galliher stated that she
has not paid her water bill and does not think that she should have to pay a water bill for 35 days
when there is not 35 days in a month.  She stated that she only received one check per month and
who is going to pay her bills when she does not have it.  Mrs. Galliher stated that the young
people better step back and look because they do not have a future in this Town.  She stated that
there is nothing here now, one grocery store to compete with?  Mrs. Galliher stated that she just
wanted someone to reach out and look through her point of view on the water bills.  

Mayor Heninger stated that they would look into it.  Mrs. Galliher stated that all a person gets
when they walk into the Town Hall is that you have a leak and very rude people sitting in there.
Mayor Heninger stated that he disagrees with her on that point; they have a job to do.  Mrs.
Galliher stated that those people in the Town Hall has a job to do and bills to pay but their bills
may not be as high as hers’ and those people may have help paying their bills where she does
not.  Mayor Heninger stated that the matter will be looked into.  Mrs. Galliher stated that she
appreciated Council listening to her but she does not feel like she has to pay for 35 days and the
cap fee,  sometimes you cannot  drink  the water  out  of  the  faucet,  it  taste  like Clorox.   She
inquired if they should have to pay for that.                
  
Manager’s Report:    
Town Manager, Mr. Bill Boswell requested this item be dropped from the agenda.  He stated that
the  notes  provided  to  Council  are  also  in  the  minutes  that  are  posted  on  the  website,
www.chilhowie.org, after they are approved by Council.  Mr. Boswell reported that the Town is
also required by the Freedom of Information Law to provide the same information to the public
prior to the Council meeting and it is posted on the bulletin board in the lobby.  He stated that to
approve the Town Managers Notes to be posted on the website when it  is  already posted is
redundant. 



TOWN MANAGER’S NOTES
TOWN OF CHILHOWIE COUNCIL MEETING

FEBRUARY 13, 2014
7:00 P.M.

Invocation
Pledge of Allegiance
Roll Call

A. Approval of the Regular January 9, 2014 meeting minutes

B. Citizen Time

Jason Monday – Wings Air Rescue Membership Program
Cecil Mullins – Liberty Mutual 

C. FOR YOUR CONSIDERATION

1. Manager’s Notes – February 2014

- Highlights, Discussion & Clarification
TOWN MANAGER’S NOTE: This item needs to be dropped from the agenda. The NOTES are
included in the minutes which are posted on the website after approval by Council. 

2. Public Works

- Update on status of Water/Sewer Capital Projects

- WWTP Upgrade
TOWN MANAGER’S NOTE: Certificate of Substantial Completion 
submitted. Fencing complete except for gate motor and remote keypad. 
Camera installation complete

- Burn Building

- TOWN MANAGER’S NOTE: 99% complete

- Farmer’s Market – No actionable items

- Grubmore Road Water Extension – No actionable items

TOWN MANAGER’S NOTE: The County has agreed, through 
Scott Simpson to include the water line extension in the 
PER (Preliminary Engineering 
Report) for the exit 39 project. This will enhance our chances for funding.

- Loman’s Store – No actionable items

- Erosion and Sediment Control Ordinance – No actionable items

- Bonham House Railing
TOWN MANAGER’S NOTE: A quotation is included from 
INTEX who specializes in custom railing. Their representative 
has taken measurements and photos to help prepare this quotation. 

- Smyth County Tourism Association Liability Agreement
TOWN MANAGER’S NOTE: This agreement between the Tourism 
Association and the Town would limit the Town’s liability on actions 
taken by the Association.

3. Finance & Personnel

- Back Pack Program (Continues from August 2012 meeting)

- 5th Grade Trip

4. Wellness & Parks

- Apple Festival Master Plan
TOWN MANAGER’S NOTE: The Town received a letter last 
year from the Chilhowie Apple Festival, Inc. dated 
September 13, 2013 requesting we require all private property 



owners in Town to require vendors on their property sign a 
Release of Liability Agreement. Mr. Cassell has been requested 
to review last year’s Master Plan to discuss changes with Council.

5. Old High School

- Update from OHS committee meeting – OHS Renovation

6. Fire & Police - No actionable items

D. Any Other Council Business

E. Adjournment

Around Town
What’s Going on in Chilhowie??

Barter Players – Emperor’s New Clothes
Saturday, February 22, 2014, 6:00 p.m.
Old High School

Zumba - $5.00 per session
Mondays, Wednesdays at 7:00 p.m.
Old High School

Yoga - $5.00 per session
Thursdays at 7:00 p.m.
Old High School

Adult GED Classes
Tuesdays and Thursdays
Old High School
12 noon – 3:00 p.m.

C. O. A. C. H.
Chilhowie Organization for Art, Community and History, Inc.
1st Thursday
The Art Place
5:30 p.m.

Smyth County Jam
Every Monday Night
Lions Club Building

Motion by Lewis Shortt,  second by Bill  Clear Council  drops approving the Town Managers
Notes to be posted to the website www.chilhowie.org from the agenda. The motion was approved
with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye

Public Works:
Town Manager Bill Boswell reported on the following items:



 Update  on status  of  Water/Sewer Capital  Projects:  The Certificate  for  Substantial
Completion has been submitted to DEQ.  The fencing is complete and is waiting for the
contractor to receive the gate motor and install and the remote keyboard.  The camera
installation is competed.

 Burn Building:    The Burn Building is 99% complete and is waiting on the weather to
clear in order to finish.  

 Grubmore Road Water Extension:  Grant  funding has  been denied.   A suggestion
received during the previous Council meeting was to determine if Smyth County would
assist in any way.  Mr. Boswell spoke to Mr. Scott Simpson and the County has agreed to
include  the  water  line  extension  in  the  preliminary  engineering  report  that  is  being
prepared for all of Exit 39.  That will allow a PER that can be submitted for this project.
He stated that the Grubmore residents have been contacted and he did not receive any
encouragement for them to test their water and submit it to the Health Department.  Mr.
Boswell stated that the PER would be complete in about six months and then it will be
submitted for funding.

 Bonham House Railing:  A quotation was received by Intex which specializes in custom
railing and their specialist has taken measurements and photos.  Mr. Boswell stated that a
portion of the railing was removed so Intex could measure it and review it.  Mr. Bonham
stated that he reviewed the proposal and the material is PVC, just like vinyl siding and it
should be UV treated and have a good life span.  He stated that he noticed concerning the
special rail he stated that he would like to ensure that the dimensions are correct.  Mr.
Bonham reported that the quote may be off on the quantity due to the fact that it only
listed one custom rail when in fact there are four.  He stated that the quote did not include
the post.  Mr. Bonham inquired if the current post would remain.  

Mr. Bonham stated  that  the quote  was only for  the material  and did not  include the
installation.  He inquired if the other sections were in good shape.  Mr. Boswell stated
that they are all coming down to be replaced.  Mr. Bonham stated that there would be
more pricing to obtain the whole assembly.  He stated that according to the quote it is
$242.00 per linear foot.  Mr. Bonham stated that this matter needs to be studied more.
Mr. Boswell stated that he would have the quotation broken down to be clearer.  He stated
that there are two distributors within the area that can provide the railing and that is
Berry’s and Greg’s in Saltville that can submit a bid.

Motion  by Cathy Smith,  second  by Kelly Spencer-Hill  Council  continues  this  matter.   The
motion was approved with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye

 Smyth County Tourism Association Liability Agreement:  Mr. Boswell reported that
the  Smyth  County  Tourism  Association  was  discussed  during  the  previous  Council
meeting  regarding  the  relationship  the  Town  has  concerning  liability  and  workers
compensation.   It  was  discovered  that  the  Director  of  the  Tourism Association  is  an
employee of Smyth County.  After discussing the matter with the Town Attorney, Mr.
Cassell it was requested that a Liability Agreement be prepared that spells out exactly



what the Town’s relationship is with the Tourism Association.  Mr. Cassell stated that the
agreement  incorporates  the  January  2011 agreement  and  spells  out  that  the  Tourism
Association  is  not  the  Town’s employees  nor  does  the  Town provide  insurance.   He
recommends  to  Council  to  authorize  the  Town  Manager  and  Mayor  to  execute  the
agreement.  

Motion  by  Cathy  Smith,  second  by Lewis  Shortt  Council  authorizes  the  Mayor  and  Town
Manager to sign the agreement.  The motion was approved with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye

Finance and Personnel:
Town Manager Bill Boswell reported on the following items:

 Back Pack Program:  Mrs. Smith stated that the Back Pack Program is okay until about
the end of March.  She stated that they have received some donations from the local
Churches.  Mr. Boswell inquired as to who is feeding the children during the weekends.
Mrs. Smith stated that she did not know, but one of the community Churches fed the
children during the summer and during summer school.   

Motion  by Cathy Smith,  second  by Kelly Spencer-Hill  Council  continues  this  matter.   The
motion was approved with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye

 Fifth Grade Trip:  Mr. Boswell stated that this matter was continued from the previous
Council meeting.  It was stated that the trip is scheduled for April 23rd, 24th and 25th.
Mayor  Heninger  suggested  Mr.  Dungan  come  before  Council  to  provide  more
information during the next Council meeting.  Mrs. Smith stated that Mr. Dungan would
know by the following month as to how many kids that are not able to afford the expense
of the trip.  Mrs. Spencer-Hill inquired as to how the Town has assisted with this in the
past.  Mr. Boswell stated that this is the first time the Town has been requested for funds.
He stated  that  someone from the  School  Board  should  explain  to  Council  why they
cannot support the activities that are provided to the children.  Mrs. Smith stated that she
would contact Stephen Marion who is the local School Board member.    

Wellness and Parks:
Town Manager Bill Boswell reported on the following item:

 Apple Festival Master Plan:   Mr. Boswell stated that a letter was received last year
from the  Apple  Festival’s  Attorney requesting  the  Town require  all  private  property
owners  in  Town  to  require  vendors  on  their  property  to  sign  a  release  of  liability
agreement.  He stated that the Town also received a letter from a citizen that indicates that
there were discussions going on concerning that there might not be an Apple Festival this
year and asking the Town to promote the Apple Festival.  Mr. Boswell stated that he



discussed this with Mr. Cassell and requested him to review the Master Plan and possibly
turn the Master Plan into a contract, since the Apple Festival is not a non-profit; it is
considered a regular business.  He stated that this needs to be put into some kind of order
so it can be submitted to the Apple Festival.  

Mr. Clear stated that the Town needs something written down for all occasions or events
stating what the Town will do or help with.  Mr. Boswell stated that the larger events that
have been held in Town have been required to submit a Master Plan for their event.  He
stated that the Apple Festival format was given to them and allowed them to create their
own Master Plan.  Mr. Boswell stated that the Master Plan is a really good thing because
it  covers  mupitiple  things  such as  security  and what  the  organization  is  going to  be
responsible for.  Mrs. Spencer-Hill stated that each festival or event may require different
services provided by the Town.  She inquired if a generic plan would be able to be altered
for each individual festival or event. 

Mr. Cassell stated that there is a need for a generic plan to insure that the Town is not
accused of having content based discrimination among various festivals.  He stated a
generic plan to insure that the Town provides the same opportunity for services for all
festivals  that  meet  whatever  criteria  the Town states  in  the generic  plan.  Mr. Cassell
stated that then the Town can modify the generic plan for the each individual needs.  He
stated that there is a need for a generic plan to provide more protection for the Town.  Mr.
Cassell  stated that  there is  also a need for an Ordinance that  ties into the permitting
process.  The Ordinance will also state what can be done without the approval of Council
and what will require the approval of Council.  Mr. Bonham inquired if the generic plan
would  be  open  enough  to  work  for  non-profits  as  well  as  for  profit.   Mr.  Cassell
confirmed.  

Motion  by Bill  Clear, second by Cathy Smith Council  authorizes  Town Manager  and Town
Attorney to develop a generic plan/contract and draft a proposal. The motion was approved with
following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Absent Kelly Spencer-Hill Aye
Lewis Shortt Aye Cathy Smith Aye           

Old High School:
Mr. Bonham reported that there are no actionable items to report at this time.  Mr. Groseclose
stated that there are light issues on the poles.  Mr. Boswell stated that they are on most of the day.
Mr. Groseclose stated that they are going on and off, especially the lights on the east side.  Mr.
Bonham stated that he would contact Dean Coe to come back and take a look.  

Motion by Jim Bonham, second by Cathy Smith Council continues this matter.  The motion was
approved with following recorded vote:
Jim Bonham Aye Bill Clear Aye
Brent Foster Aye Kelly Spencer-Hill Aye
Lewis Shortt Absent Cathy Smith Aye



Any Other Council Business:
Mr. Boswell reported that two weeks ago there was an accident with the Brush Truck.  The Fire
Department was assisting the Saltville Fire Department with a brush fire in Saltville and with the
snow and texture of the pasture the truck slide off the hill sideways and hit a cedar tree.  The
chassis part of the brush truck is now totaled.  He stated that the insurance company is offering if
they take the truck $23,483 or $16,000 if the Fire Department keeps the truck.  Mr. Boswell
stated that before any decisions are made there needs to be some clarification concerning some
issues.  

Mr. Boswell reported that concerning the Mill Creek Water Treatment Plant there is a ten inch
raw water line that comes into the plant that has developed a leak.  It has been indicated that the
pipe needs to be replaced rather than welded again.  He stated that the plan is to take the Mill
Creek Plant down on Tuesday morning, February 18th, for approximately ten hours.  Mr. Boswell
stated that the Town’s tanks are full and the guys are prepared and the tank capacity should be
able to take care of the citizens for ten hours or less.  Mr. Clear inquired as to how big of a
section was being removed and replaced.  Mr. Boswell stated that it contains one joint therefore
about a ten foot section will be taken out.  Mr. Clear inquired if the pipe would be welded on
both ends.  Mr. Boswell stated that when it is installed to the existing pipe it will be welded and
that particular section has a tee in it that goes into the pre-filter. 

Mayor  Heninger  stated  at  once  the  Treatment  Plant  is  off  line  Smyth  County  will  be
disconnected.  Mr. Boswell stated that he has already spoken to Scott Simpson. Mr. Bonham
inquired if Smyth County can flow water back to the Town in case the Town runs out of water.
Mr. Jay Keen stated that there is a foot valve that can be dug up on the County’s side but as it is
now there is  no way for Smyth County to  flow back to the Town. Mr. Bonham inquired if
Washington County can flow back to the Town.  Mr. Boswell stated that he did not know the
limitation.   He  stated  that  the  Town  may  use  between  500  to  800  gallons  per  minute  the
distribution pipe from Mill Creek to the main part of the Washington County system only allows
300 gallons per minute.  He stated that the main goal is to complete the project within ten hours
or less.  

Mrs. Spencer-Hill inquired if there was a plan in place in-case things did not go smoothly.  She
inquired if there was a plan to alert citizens to conserve water if needed.  Mr. Boswell stated that
it can be done.  An opinion given by someone at Washington County is that if a person goes on
the radio with a water conservation notice everyone immediately starts filling buckets and jugs
with water.  Mr. Boswell stated that Washington County has been practicing the disassembly and
reassembly and will have two set of parts.  Mr. Bonham inquired if outside contractors will be
working the project or if it will be in house.  Mr. Boswell stated that it will be done in house on
the Washington County side but the Town has offered their help as well.  

Mr. Boswell  reported  that  there  was  a  major  electrical  failure  at  the  Widener  Spring  Pump
Station.  A circuit breaker was damaged and a variable frequency drive destroyed.  He stated that
the Town ran off the generator for a few days and the breaker is replaced and back on line with
the  Town’s  equipment.   He  stated  that  the  variable  frequency  drive  is  on  order.   Virginia



Municipal League Insurance Programs has stated that they think they can cover the damage for
the Town; therefore all of the information is being collected.  

Mr. Boswell stated that he has been in touch with the engineer with AEP and they are going to
determine if there was an event on their system.  He stated that it is important to get the Widener
Pump  Station  back  on  line  again  but  it  is  even  more  important  to  discover  what  exactly
happened.  He stated that AEP is willing to come in and review the breaker and the system and
determine if there was something on their side or if in fact there was a voltage spike or surge.
Mr. Bonham inquired as to what the voltage was at the pump station.  Mr. Keen stated that it is
75 volts.  Mr. Boswell stated that the variable frequency drive must be replaced.  Mr. Bonham
inquired if the variable frequency drive has filters.  Mr. Keen confirmed.  Mr. Bonham inquired if
the  filters  were  damaged.   Mr.  Keen  confirmed.   Mr.  Bonham  inquired  if  the  motor  was
damaged.  Mr. Boswell stated that the motor was not damaged.                  

There being no further business, the meeting adjourned at 8:21 p.m.

______________________________Mayor
Gary L. Heninger

_______________________________Clerk
Marlene L. Henderson 


