
Virginia: At the special called meeting of the Council of the Town of Chilhowie held at 

the Municipal Building, Thursday, April 15, 2013 at 6:15 p.m. 

 

Present: Honorable Gary L. Heninger, Mayor Presiding; Councilors Brent Foster, 

Kelly Spencer-Hill, Lewis W. Shortt, Jr. and Cathy M. Smith. 

 

Absent: Councilors James B. Bonham, Jr. and Bill Clear.  

 

Also Present: Mr. William C. Boswell, Jr., Town Manager; Mrs. Marlene L. Henderson, 

MMC, Clerk-Treasurer; Messrs. Richard A. Money, Town Attorney; C. 

David Haynes, Fire Chief; and Stephen W. Price, Police Chief.   

 

 

Mayor Heninger called the meeting to order.  Ms. Candy O’Meara gave the Invocation.  The 

Pledge of Allegiance was recited.   

 

The matter of approval of the regular meeting minutes held March 14, 2013 was brought 

on for discussion. 

Upon motion of Mr. Foster, second by Mrs. Shortt and unanimously passed the minutes of 

the regular meeting held March 14, 2013 are approved.  Record of vote:  Ayes:  Councilors 

Foster, Spencer-Hill, Shortt and Smith.  Nays: None.  Absent: Councilors Bonham and 

Clear. 

 

 

Citizen Time 

 

Tammy Austin I brought Travis Lewis with me as well.  I understand that you have some 

questions that you wanted to post to myself for our donation request 

pertaining to our Project Graduation request for the Class of 2013.   

 

Brent Foster We had a letter in our packet, right? 

 

Marlene Henderson Yes. 

 

Brent Foster That answers the things that I had.   

 

Tammy Austin I would like to apologize, there seems like there were some 

miscommunication last month.  I was directed by Mr. Sturgill to send a 

letter to you guys and was told that I did not need to attend the meeting 

then I spoke to Mr. Shortt and he told me that I was supposed to be here.  

So, I apologize, wires got crossed somewhere, I would have been here if I 

would have known that.   

 

Mayor Heninger What are you all doing this year?  Where are you going?  What is 

happening? 

 



Tammy Austin Well that is top secret, I cannot tell you. 

 

Mayor Heninger Oh, okay.   

 

Tammy Austin It has been kept a secret and so I would really like not to say too much 

about it because it is supposed to be a surprise for the students.  We do 

have 106 students that are participating this year.  This is my second time 

running as chair, kind of leading it, not directing it.  It is a committee of 

about twenty-five parents.  We do not get any funding from the school, but 

however they do support Project Graduation.  It is totally us going out and 

beating the bushes and trying to get donations.  And this year has been a 

little bit of a struggle with some of the factories closing and some other 

companies telling us they just could not help us out.  We kind of count on 

you guys and the Hospital; the Hospital gives us a fairly large sum of 

money as well.   

 

 But what we do is the night of the event, most of the money does go back 

to the students, okay.  This is not something…..every student that 

participates gets some cash to help them out in their college adventures or 

even if they join the workforce here within the community.  No one is left 

out, you do have to participate, and you have to come in order to get the 

cash and the prizes.  In 2011, out of 102 students we had 92 to show up, 

very good participation.  That year they got about $114 each, plus they 

each got a prize and a gift to take home worth the value of about $10.  

They had plenty of food and beverage and there were lots of activities for 

them to participate in, gaming and so forth and such like that.  It is a safe 

drug free environment; we know where they are at.   

 

 If a student returns a contract, which is a requirement, but if they are 

eighteen they only have to sign it, but if they are under eighteen the parent 

has to sign it.  If they do not show up that night we call the parents to let 

them know that they are not with us because we had a couple to do that in 

2011. 

 

Mayor Heninger And what if they decide to leave early? 

 

Cathy Smith They cannot leave, we take them on a bus.   

 

Mayor Heninger So nobody will be driving. 

 

Tammy Austin Now if someone is sick, something of an emergency or something of that 

nature we would make arrangements to get them to a medical facility or if 

they insist they want to leave it is up to the parent to come and pick the 

child up.  But we have never had anyone to leave, everyone wants to stay.   

 



Cathy Smith I had an incident several years ago when one of my sons went to Project 

Graduation and we had a student that was….. Luckily we caught the 

student trying to leave with someone else and we called the parent.  

Needless to say the parent was not very happy and the parent took the 

student home.  It is just not done; the kids are bound to be from that 

certain time until the time in the morning.  

 

Tammy Austin I will say that it is very difficult to find a facility in which to do this in 

because it has to be enclosed.  We do have a security group committee, of 

probably about fifteen people and they will be monitoring the areas to 

ensure noone is trying to slip out doors.  But it is very hard here locally to 

find a place where you can do that.  As I told Mr. Shortt we did check into 

Chilhowie Christian Church and were going to do it up there but 

financially it did not work out and there were some limitations as what we 

could do with the kids. 

 

 Back years and years ago they did it at the High School but that High 

School was not built for a lock-in for 110 students.  The gymnasium is not 

wired, if you do inflatables……we are talking about seventeen and 

eighteen year old kids, they are really not into the inflatables that much.  

So the school is just out, plus if we did do it, by the time graduation is 

over with we have to start setting up at that time.  Weather plays a roll, if 

the weather is bad and we have things outside we just lose that and we 

lose all that money and inflatables are costly.  I know one year, I think the 

McKinney’s had a hot air balloon that they did not get to utilize it very 

much at all because of the weather but yet they had to fork out a quite 

large amount of money for that. 

 

 The facility that we are going to does have activities for the kids, it is a 

closed environment where our security can maintain them and keep them 

within the area and they will be safe and they will have lots of things to 

do. 

 

Rick Money You indicated that the school cooperates with this.  Does the School Board 

provide insurance on the children? 

 

Tammy Austin We have to purchase our own insurance.  This year is the first year…..in 

2011 we did not have to have insurance, but as time goes on everybody is 

requiring this, so we had to purchase a $1.0 million dollar liability policy 

this year.  But the good thing about that was we got to use it during 

another event which required us as a funding raising event, we got to use it 

at that event as well.  So it was not just that one time, we got to use it 

twice so a little more bang for the buck there. 

 

Cathy Smith This is not a so called school activity because they are graduates and it is 

for the graduates so they are no longer tied to the school. 



 

Tammy Austin Matter of fact we are the only school locally that does this, no one else 

does this.  I do not want to tell my age but I was doing things when I 

graduated that I was not supposed to be doing and I am glad that my 

children are participating in this type of event, in a safe, drug free, alcohol 

free environment.  No uncontrolled parties out in the middle of a field 

somewhere.   

 

Kelly Spencer-Hill Other than cash what other prizes do you seek out for the students because 

I know at our Project Graduation I won a computer chair for my desk and 

I still have it today. 

 

Tammy Austin We do contact local business to see if they would donate things that would 

help someone going to college life, things like that.  We are getting 

restaurant and gasoline vouchers; you know all type things like that.  We 

have not got as many prizes this year that we have got in the past, but 

every little bit counts.   

 

Mayor Heninger I did not win anything when I graduated, we did not do it back then. 

 

Tammy Austin We would really appreciate anything that you can do for us. 

 

Mayor Heninger I think you have helped us with what you have said tonight. 

 

Brent Foster Thank you. 

 

Cathy Smith Thank you very much.   

    

Mayor Heninger Travis, you got anything to say. 

 

Travis Austin No, she done good. 

 

Mayor Heninger Proud of her aren’t you? 

 

Lynn Pease Good evening, I want to spend a few minutes talking about the March 

results of the Chilhowie Library.  Some of the things were down this year 

a little bit over last year, probably associated with the snowy weather.  

March was a tough month for people to get around in, but I do have all the 

statics for you to look at.  We continued to really welcome the support you 

all continue to give to the Library, it is really helpful.  They are still doing 

a great job over there, I do not know if you have been in there lately, but 

we got three new carts in addition to the ones we had before for the book 

sale.  Linda’s student helper has really done a great job in organizing those 

books and getting them put around in such a way it makes it a lot easier 

for people to look for books and go in there. 

 



 They continue to buy on a regular basis, a little here and a little there, all 

adds up.  But we thank you for your help that you all are giving the 

Library.  It is a community function that we all have to work together to 

make it successful and everybody seems to be doing that at the moment.  I 

do not have enough of these little Smyth-Bland for everybody, you will 

have to share.  I only have four of those, but I have one for each of you for 

the statics and I would like to hand those out and answer any questions if 

anyone has any. 

 

Rick Money Does the Library provide Wi-Fi service inside the old school building? 

 

Lynn Pease Yes, and there is a lot of activity in the Library itself, people come in and 

use the computer they do not have at home.  You will see that in this 

report, there are a lot of activity that is going on.   

 

Rick Money Is the Wi-Fi available just in the Library section or through-out the whole 

building?  

 

Lynn Pease  I am not sure if you can use it in other parts but I do know it is available 

inside the Library, how far it will project out, I do not know.   

 

Rick Money I have had people interested in using their own computers that do not have 

internet access and asked me if they could go there. 

 

Lynn Pease I know it does work outside up against that wall, people sit in there with a 

computer, I have seen them use it there, but I do not know if it will go 

down in any of the other rooms or not, do you know Bill? 

 

Bill Boswell It does. 

 

Lynn Pease It does? 

 

Bill Boswell Yes. 

 

Rick Money Thank you. 

 

Kelly Spencer-Hill Is the Chilhowie branch on the new mobile app to search the catalog list? 

 

Lynn Pease Yes, in fact I think we handed out during the last meeting some of those 

little book marks that gives you the app address.  But you can go in there 

and you can reserve books and see what books are in the Library.  It is 

getting pretty sophisticated. 

 

Rick Money Okay, there is a mobile app? 

 

Kelly Spencer-Hill Yes.   



 

Mayor Heninger Moving up in the world aren’t we? 

 

Lynn Pease Absolutely, thank you. 

 

Mayor Heninger Thank you. 

 

Bobby Lane Mayor I just wanted to speak on the Burn Building, I did not know if you 

wanted to do that now? 

 

Mayor Heninger You want to just wait until we do that? 

 

Bobby Lane It does not matter. 

 

Mayor Heninger That will be fine.   

 

 

The matter of the Manager’s Report was brought on for discussion.  Mr. Boswell presented 

the following: 
TOWN MANAGER’S NOTES 

TOWN OF CHILHOWIE COUNCIL MEETING 
APRIL 11, 2013 

7:00 P.M. 
 
 

A. Invocation  
       Pledge of Allegiance  
       Roll Call  
 
B. Approval of the Regular March 14, 2013 meeting minutes  
 

C. Citizen Time 
 

D. FOR YOUR CONSIDERATION: 
 

1. Manager’s Notes – April 2013 
 - Highlights, Discussion & Clarification 

TOWN MANAGER’S NOTE: Request approval to be included in the Town website 
www.chilhowie.org 

 
2. Public Works 

- Update on status of Water/Sewer Capital Projects 
Sludge Handling and Lab Project at WWTP 
TOWN MANAGER’S NOTE: Project started March 1, 2013. Through March, 8% of the work has 
been completed. Progress meeting scheduled March 28th. 
 

- Farmer’s Market – No actionable items 
 TOWN MANAGER’S NOTE: The Mayor and Town Manager attended a Board of Supervisors on April 

9th regarding modification of the deed. Board will not take any action until the Town of Chilhowie 
holds a public hearing. 

  
3. Finance & Personnel – Committee Report 

- Back Pack Program (Continued from August meeting) 
Burn Building Contract Award 
TOWN MANAGER’S NOTE: Bids opened April 9th. Apparent low bidder at WHP Training Towers at 
$399,204 

 
- Vactor Truck  

http://www.chilhowie.org/


TOWN MANAGER’S NOTE: Parts to repair Vactor Truck costs $11,418.87. Request Council approve 
purchase of parts to be installed by Town crew. 
 

- Project Graduation 
TOWN MANAGER’S NOTE: Letter attached from Project Graduation. 
 

- AirPack Financing 
 

- Refinancing Fire Trucks 
TOWN MANAGER’S NOTE: The Town can simply finance the AirPacks as previously authorized to 
include the existing debt on fire trucks and ambulances. This would reduce the interest rate on the 
existing debt as shown in attached chart. 
 

- Police Department Vehicle 
 

- Request from VHCC (Beth Rush) for donation to 1st Annual Richard Leigh Songwriter’s Festival  
TOWN MANAGER’S NOTE: Information included in packet. 
 

- Berry Lease 
TOWN MANAGER’S NOTE: Continued from last meeting 

 
- Town Code Update 

TOWN MANAGER’S NOTE: The Town Code has not been formally updated since 1997. It has been 
kept updated with changes Council has authorized, but not changes dictated by changes in state law. 
 

- Grubmore Road Water Extension. 
TOWN MANAGER’S NOTE: Lane estimate is $113,108. Petition of need has been submitted. Not all 
signees will connect if line is installed. 

 
4. Wellness & Parks  
 - Wellness Program – No actionable items 

- Park Walking Trail - No actionable items 
TOWN MANAGER’S NOTE: A letter has been received from VDOT regarding our funding. Town 
Manager has been in touch with the Richmond office, met with Lane and local VDOT officials to 
prepare a response submitted on March 25, 2013.  

 
5. Old High School  
- Update from OHS committee meeting – OHS Renovation 
 

6.     Fire & Police – No actionable items 
 
F.  Any Other Council Business 
 
  Consideration of appointments to fill unexpired terms 

 
Zoning Board of Appeals: David Haynes, resigned 
   H. C. Carter, Jr., resigned 

 
 

G. Adjournment 

 
Upon motion of Mrs. Smith, second by Mr. Shortt and unanimously passed Council hereby 

accepts the Manager’s Report as presented and directs it be entered into the minutes as 

reported and posted on the www.chilhowie.org website.  Record of vote:  Ayes:  Councilors 

Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and 

Clear. 

 

 

The matter of the Public Works was brought on for discussion.  Mr. Boswell reported that 

the sludge handling and lab project at the Wastewater Treatment Plant was started on March 1
st
 

http://www.chilhowie.org/


and through the month of March 8% of the work has been completed.  He stated that a progress 

meeting has been scheduled for April 28
th

 to see what has been done during the month of April.   

 

Mr. Boswell stated that concerning the Farmer’s Market the Mayor and he attended a Board of 

Supervisors meeting on April 9
th

 regarding modification of the deed and the Board voted not to 

take any action until the Town of Chilhowie holds a public hearing.  Mayor Heninger stated that 

a date needs to be set to hold the public hearing.  Mr. Foster inquired if they would like to hold 

the public hearing before the next meeting.  Mayor Heninger stated that it must be advertised and 

it needs to be done on a different night than the regular meeting.  Mr. Foster suggested a week 

before the regular meeting.  Mrs. Henderson stated that would be May 2
nd

.  She stated that would 

allow enough time to advertise.   

Upon motion of Mr. Foster, second by Mrs. Spencer-Hill and unanimously passed Council 

will hold a Public Hearing concerning the future location of the Farmer’s Market on May 

2, 2013 at 6:15 p.m. Record of vote:  Ayes:  Councilors Foster, Spencer-Hill, Shortt and 

Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

The matter of Finance and Personnel was brought on for discussion.  Mr. Boswell stated that 

the Finance and Personnel Committee met Wednesday, April 10, 2013.  He stated that the Back 

Pack Program has been continued from August and he assumes that it is still doing okay.  Mrs. 

Smith confirmed.   

 

Mr. Boswell reported that the Burn Building bid opening was held with the lowest bidder being 

WHP Training Towers at $399,204.  Mr. Lane stated that as Mr. Boswell reported three bids 

were received and the lowest bid was from WHP Training Towers.  He stated that due diligence 

has been done as far as the contract was concerned and talked to Mr. Haynes, the Fire Chief, and 

they are recommending formally that the contract be awarded to WHP Training Towers in the 

amount of $386,937 with additive bid items 1 through 4 adding $12,267 for a total contract price 

of $399,204.  Mr. Lane stated that this is within the budget of $400,000 set by the Virginia 

Department of Fire Programs and they are very encouraged with this bid and the contractor 

certainly knows how to build these types of buildings and the Lane Group is making this 

recommendation at this time. 

 

Mr. Boswell inquired if WHP is a division of the Jackie and Sons Construction.  Mr. Lane 

confirmed.  He stated that he would be glad to answer any questions.  The recommendation is to 

award this contract and once the contract is awarded the contractor has to submit bonds and 

insurance certificates for review by the Town Attorney before the Notice to Proceed is issued, 

however they are recommending Council to issue the Notice of Award at this meeting.  Mayor 

Heninger inquired if Mr. Lane was okay with this company.  Mr. Lane confirmed.   

Upon motion of Mr. Foster, second by Mr. Shortt and unanimously passed Council hereby 

awards the Burn Building contract to WHP Training Towers in the amount of $399,204.  

Record of vote:  Ayes:  Councilors Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  

Absent:  Councilors Bonham and Clear. 

 

Mr. Boswell reported that part of the vactor truck is beyond repair and they have found a vendor 

that sells those parts to allow installation for $11,418.87.  He stated that if Mr. Bonham was 

present he would recommend the purchase of these parts to the full Council.  Mayor Heninger 



stated that this was a whole lot cheaper than purchasing a new vactor truck.  Mr. Boswell stated 

that a new vactor truck is over $300,000.  Mr. Keen confirmed.  Mr. Foster inquired if the Public 

Works department can make the repairs.  Mayor Heninger confirmed.  

Upon motion of Mr. Foster, second by Mr. Shortt and unanimously passed Council hereby 

allows the purchase of these parts.  Record of vote:  Ayes:  Councilors Foster, Spencer-Hill, 

Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

The matter of Project Graduation donation was brought on for discussion.  Mr. Boswell reported 

that Council has heard the discussion.  Mrs. Smith stated that this is a budgeted item.  Mayor 

Heninger inquired if it is the same as before.  It was stated that it is $500. 

Upon motion of Mrs. Smith, second by Mr. Foster and unanimously passed Council hereby 

donates $500 to Project Graduation.  Record of vote:  Ayes:  Councilors Foster, Spencer-

Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

Mr. Boswell stated that Council previously authorized the Town to finance the air packs and 

stretchers for the Fire Department.  He submitted a proposal from BB&T for six years and eight 

years.  He stated that for the six years the interest rate would be 1.91%.  Mr. Boswell stated that 

the existing loans on two of the vehicles from the Bank of Marion one is 3.93% and two of the 

loans from Rural Development are 4.25%.  He stated that BB&T has made a proposal for six 

years to finance them at 1.91% saving the Town a considerable amount of money and actually 

paying them off early.  Mr. Boswell stated that authorization was received regarding the air 

packs and request authorization to refinance the fire trucks for a lower interest rate through 

BB&T. 

Upon motion of Mr. Foster, second by Mr. Shortt and unanimously passed Council 

approves the refinance thru BB&T and hereby adopts the financing Resolutions for the Air 

Pack financing and refinancing of fire vehicles.    Record of vote:  Ayes:  Councilors Foster, 

Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

Mr. Boswell reported that the bid for the police car was believed it had to be ordered by April 12, 

2013, but it turns out that the quote was for a vehicle that is not on the state contract but on the 

City of Bluefield.  He stated that they have went back to another Ford dealer in Richmond and 

are essentially getting a one year newer package for less money than the $31,177 shown.  Chief 

Price confirmed.  Mr. Boswell requested permission to place the order.  He stated that the 

situation is there is $18,000 left in grant money from Rural Development and the new vehicle 

will cost the Town $13,000 roughly.  Mayor Heninger inquired if the grant was not for three 

vehicles and the Town has purchased two.  Mr. Boswell confirmed.   

 

Mayor Heninger inquired if the two purchased were the Caprice and the Impala.  Chief Price 

confirmed.  Mrs. Henderson stated that the grant was a total of $50,000 for three vehicles.  Mr. 

Foster inquired if the grant was over for the vehicles and if the Town could apply for another 

grant.  Mr. Boswell confirmed and stated that there is not a lot of money left in this program.  

Mayor Heninger stated that the Town does not want to allow the funds to go back to Rural 

Development.  Mr. Boswell agreed and stated that if the Town does not spend the money Rural 

Development will take it back.  Mr. Foster inquired as to how much money this will save.  Chief 

Price stated around $1,000 but the order cannot be place for another two weeks.  Mayor 

Heninger stated that this vehicle is better equipped than the one they thought they were going to 



get and a later model year.  Mr. Money inquired if the equipment included police equipment.  

Chief Price stated that the lights, sirens and console are included but it will also have a rear back 

up camera that the first proposed vehicle did not have.  Mr. Money inquired if it will have all the 

cop equipment in it.  Chief Price confirmed and stated that when it arrives they will need to 

install a radio and it will be ready for the road. 

Upon motion of Mr. Foster, second by Mrs. Smith and unanimously passed Council hereby 

approves the purchase of a police vehicle on State Contract.  Record of vote:  Ayes:  

Councilors Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors 

Bonham and Clear. 

 

Mr. Boswell reported that a request for donation was received from Virginia Highlands 

Community College to the First Annual Richard Leigh Songwriter’s Festival.  He stated that the 

Committee recommends this to be considered for next year’s budget unless the Council would 

like to take some action on it.  Mrs. Smith inquired as to how many Smyth County students this 

would affect.  Mr. Boswell stated that they could not tell him.     

Upon motion of Mr. Foster, second by Mrs. Spencer-Hill and unanimously passed Council 

will consider this donation in the 2013-2014 Budget.  Record of vote:  Ayes:  Councilors 

Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and 

Clear. 

 

Mr. Boswell reported that the Berry Lease came up for discussion in the Committee meeting and 

they decided to take no action at that particular meeting.  He stated that the Town Code update 

cost was reviewed and the cost is within the Town Manager’s authority to approve therefore no 

recommendation was made.  

 

Mr. Boswell reported that during the last meeting there were a group of people present that 

wanted to discuss the Grubmore Road water extension.  He stated that the Lane Group prepared 

a cost estimate that totaled to $113,108.  Mr. Boswell stated that a petition of need was received 

and he was told even though ten or eleven people signed it, they were not signing to connect to 

the system.  He stated that is a whole other process.  Mayor Heninger inquired as to how many 

Mr. Boswell thinks will hook up to a new line.  Mr. Boswell stated that he thinks four or five 

would hook up and that is based on the information the lady gave.  Mayor Heninger inquired if 

everyone up through there has bad water.  Mr. Boswell stated that only three of them have bad 

water.   

Upon motion of Mr. Foster, second by Mr. Shortt and unanimously passed Council hereby 

refers this matter to the Public Works Committee.  Record of vote:  Ayes:  Councilors 

Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  Councilors Bonham and 

Clear. 

 

The matter of the Old High School was brought on for discussion.  Mayor Heninger stated 

that Mr. Bonham was not present at the meeting to give an update and inquired if Mr. Groseclose 

had anything he would like to report.  Mr. Groseclose declined.  Mr. Foster stated that during the 

last meeting the matter of taking the wreath down was discussed, he stated that after the meeting 

he was approached by several who inquired if the wreath could be left up.  Mr. Foster stated that 

would be fine with him.  Mayor Heninger stated that the wreath will also fold up.  Mr. 

Groseclose stated that the Old High School Committee has not met yet and no one has said 



anything.  He stated that Mr. Bonham needs to call a meeting, but he does not see why it could 

not stay up.  Mayor Heninger suggested leaving up the wreath until the Committee met and 

reported back to Council.         

Upon motion of Mrs. Smith, second by Mr. Foster and unanimously passed Council hereby 

continues this matter.  Record of vote:  Ayes:  Councilors Foster, Spencer-Hill, Shortt and 

Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

The matter of any other Council business was brought on for discussion.  Mr. Boswell 

reported that Mrs. Smith had requested information, an updated list of who has Town cell phones 

and he has provided Council with that.  He stated that there has only been one change and that is 

where one policeman left and one policeman came.  Mr. Boswell reported that there was an 

inquiry if a new person has been hired recently.  Mr. Boswell stated that a young man that 

attends the Vocational School comes in three afternoons per week and works for the Town, his 

name is Bradley Teaters.  Mrs. Smith inquired if he is part time.  Mr. Boswell stated that he is 

below part time.  Mrs. Smith inquired as to how many hours he is working and what his 

responsibilities are.  Mr. Boswell stated that he is working nine to twelve hours per week picking 

up brush or trash plus any urgent leaks he can participate in.  Mayor Heninger stated that it is 

whatever the Town needs.  Mr. Boswell stated that he can operate equipment, he is pretty well 

versed.  Mayor Heninger stated that he is Pop’s grandson.   

 

Mr. Boswell reported that a request was made if time sheets can be printed for after work call ins 

and who was called and who actually went in on the call and the date and time all the way back 

to January.  He stated that information is not kept in that format.  Mr. Boswell stated that he is 

basically treating this request as a Freedom of Information Act.  He inquired if Mrs. Smith would 

like for him to recreate a document, because it will not have this information, they are much 

more inclined of taking care of the emergency than who was called and who came.  Mrs. Smith 

inquired if there were anyway that can be tracked as to who is answering calls and who is on call 

and so forth.  She stated that this has been discussed before.  Mr. Keen stated that he is always 

taking calls.  He reported that most of the time the calls go through 911, which comes to me and 

then rolls down a chain which is at dispatch that is Billy Joe, Bill Rutledge and so on and so 

forth.  Mrs. Smith inquired if there was a copy of that list.  Mr. Keen confirmed.  Mayor 

Heninger stated that calls go to Mr. Boswell and himself and keeps going down the line. 

 

Mrs. Smith inquired if there have been any problems with people not coming out in the middle of 

the night to answer a call.  Mr. Keen stated not at all.  He stated that he has always had a good 

crew that does what needs to be done.  Mayor Heninger stated that they always get them fixed.  

Mr. Boswell inquired if there have been reports stating otherwise.  Mrs. Smith stated that she has 

had some questions and that is why she is asking so she can go back to the citizens and answer 

their questions.   

 

Mr. Boswell reported that during the previous Council meeting he had present some evidence 

harassment of Town employees and he would like to keep Council updated from Council 

meeting to Council meeting.  Harassment material was reviewed by Council.  Mr. Boswell stated 

that a list of Town complaints was received in the drop box that was anonymous.  Mayor 

Heninger stated he wished they would sign their name to it.  Mr. Boswell stated that the two 

complaints concerning the Little League Park will be addressed.  He stated that last Saturday was 



opening day and he always expects a bigger crowd there for that.  Mr. Boswell stated that most 

according to the list if complaints it stated that most residential areas have restrictions and the 

Town has none, he stated that he did not know what that meant.  Mr. Boswell stated that one of 

the complaints was there are junk yards and mud pits in Town, he stated that he does not know 

what mud pits are.  He stated that a particular property is named in the complaints regarding 

items on their front porch, which has been addressed and is constantly under review to ensure 

that they are meeting the Weed and Trash Abatement Ordinance.   

 

Mr. Boswell stated that the complaints inquired as to what is wrong with Town management, are 

they deaf or blind or both.  He stated that whoever this is represents all the citizens of Chilhowie 

and they are expecting a change or a petition will have to be signed and if nothing is done the 

vote will be for new comers the next election.  Mayor Heninger stated that he wished they would 

just sign their name and get it over with.  Mrs. Smith stated that she is familiar with the property 

that is named and she had reported it to Mr. Boswell a few months back.  Mr. Boswell stated that 

at this time the stuff is stacked and arranged on their porch neatly, he stated he looks at it just 

about every day.  Mr. Boswell stated that when the letter was wrote they were working on 

vehicles and there were engines in the front yard and everything, it is muddy and they park their 

cars in the front yard, but he does not think that it is an issue with the Weed and Trash 

Abatement Ordinance.  Mrs. Smith stated that there at one time there were things out in the yard 

and it was a mess.  Mayor Heninger stated that they did get Sulphur Springs cleaned up.  Mrs. 

Smith thanked the Mayor the Mayor thanked Mr. Boswell. 

 

Mrs. Smith reported that the trucks are tearing the roads up at Sulphur Springs and Haynes 

Avenue.  She stated that there is a hole that if a person is not careful and hits it, it will knock the 

car out of alignment.  Mrs. Smith stated that it is like it is patched and the trucks are in and out at 

all hours of the night and day and there are a tremendous amount of traffic with those heavy 

trucks.  She stated that she does not know what can be done.  Mayor Heninger suggested calling 

Jeff Jones with VDOT.  Mrs. Smith reported that the road signs are knocked down and it is a 

mess.  Mayor Heninger stated that this needs to be reported to VDOT.   

 

Mr. Money stated that he would like to request Council to appoint new members to the Board of 

Zoning Appeals in order to seat a five member Board of Zoning Appeals.  He stated that maybe 

some Council members could come up with some ideas.  Mr. Money stated that it would be 

prudent that the members be given some educational stimulus to understand the nature the 

obligations of the Board of Zoning Appeals.  He stated that they just had a major hearing or a 

major case the past couple of months and it was one that was more difficult within the Town.  

Mr. Money stated that it is a quazi judicial decision which really means it is a judicial decision 

because any appeal from the Board of Zoning Appeals goes directly to the Circuit Court of the 

County and the Circuit Court can rely on the Board of Zoning Appeals decision if it is not just 

based on improper reasoning.   

 

Mr. Money stated that he would like to see the five and make sure they know what the 

obligations are and make sure the Town has a full Board because these issues can come forward 

again.  He stated that it is an honor to be on it, but there seems to be some animosity, but when 

they are ruling it is the law.  Mr. Money stated that when Judges convict people and send them to 

jail, for the most part a lot of them are decent people that committed to the wrong.  He stated that 



the Board needs to base their decision on the law and what is happening in order to promote the 

Zoning of the Town which is very important for growth and the new Comprehensive Plan that 

was adopted.  Mr. Money stated that he is just asking Council to make sure we have a full Board 

of Zoning Appeals and some reference material be provided to them so they know what their job 

is.  He stated that the prior hearings have been very good and the members appear to have 

participated as well as they could and the chairman did a fine job.   

 

Mayor Heninger inquired as to how soon the Board needs to be filled.  Mr. Money stated that 

there is not another one pending at this moment.  He stated that he did not know if an appeal has 

been made.  Mr. Money stated that there is no definite time, but suggested within the next sixty 

days or so.  Mayor Heninger stated that someone may want to step in but does not know what to 

expect with the mobile home deal.  Mr. Boswell stated that was a done deal for the Board of 

Zoning Appeals, it will not come back to them.  Mr. Money inquired if an appeal has been noted.  

Mr. Boswell stated that they have not appealed it yet.   

 

Mrs. Spencer-Hill inquired as to who serves on the Board of Zoning Appeals.  Mr. Boswell 

stated that Lynn Pease, Luke Houchins and Kathy Wright.  Mayor Heninger stated that there are 

a total of five when the Board is full.  Mr. Boswell confirmed.  Mr. Money stated that three can 

make a decision under the law but that is not very many people.  Mrs. Smith inquired if she 

could make a recommendation and then check with that person to make sure they would like to 

serve.  Mr. Money stated that it can be brought up during the next Council meeting.  Mrs. Smith 

stated that this is something that needs to be put in place.  Mr. Money stated that the Code will 

allow two alternates, but suggested getting to people on the Board now and then fill the 

alternates.  Mayor Heninger stated that if anyone came up with anyone to ask them and then 

during the next meeting they would know for sure.  Mr. Foster stated that if they wanted more 

information to contact Mr. Boswell.  Mayor Heninger confirmed.  Mr. Money stated that he 

would provide some educational opportunities for them.   

 

Mr. Groseclose stated that some of the trouble with the Planning Commission and the Board of 

Zoning Appeals is that they are put on these Boards and they have no training.  He stated that 

County sends them to training.  Mr. Groseclose stated that people that are on either Board has 

had no training whatsoever.  He stated that it is hard to make a decision on something when they 

do not know how to proceed with it.  Mr. Foster inquired if VML would be able to provide some 

guidelines.  Mr. Groseclose stated that there are classes in Blacksburg that are held very often, he 

suggested contacting the County for further information.   

 

Mr. Money stated that he provided the Board with case laws, ideas and examples, he inquired if 

it helped.  Mr. Pease stated that it did help quite a bit.  Mr. Foster stated that first they need to get 

some ideas of who to appoint. 

Upon motion of Mr. Foster, second by Mrs. Spencer-Hill and unanimously passed Council 

hereby will look into training for the Board of Zoning Appeals members.  Record of vote:  

Ayes:  Councilors Foster, Spencer-Hill, Shortt and Smith.  Nays:  None.  Absent:  

Councilors Bonham and Clear. 

 



Upon motion of Mr. Shortt, second by Mr. Foster and unanimously passed the meeting 

adjourned at 7:07 p.m.  Record of vote:  Ayes:  Councilors Foster, Spencer-Hill, Shortt and 

Smith.  Nays:  None.  Absent:  Councilors Bonham and Clear. 

 

 

_________________________________  ____________________________________                                                                              

 Gary L. Heninger, Mayor           Marlene L. Henderson, MMC, Clerk 

 

Date approved:  May 9, 2013 

 

 

 

     

 


